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FOR A BETTER TOMORROW Instructor Resources

Courseware Resource Elements

For each lesson in this courseware, a number of learning elements are used to facilitate learning. Instructors
have the ability to use the various resources to suit their teaching style as well at the learning styles of their
students.

Lists of each of these elements have been produced for use by instructors for curricu m planaing and' e
creation of individual lesson plans/guides. Most of the learning elements are somewhea moduic.. siz
which makes them ideal for use by study groups both within and outside the classroom.

Courseware Design

This courseware is designed to focus on the topics and concepts diss in eac.‘evel of the IC3 Digital

Literacy Global Standard 6 certification exams:
Level 1 - Fundamental Concepts and Essential Compon ts
Level 2 - Working Knowledge of Core Skills
Level 3 - Advanced Understanding of Digital Literacy
Topics and concepts follow the order set for the seva® ... s domains within each Level:

e Technology Basics

¢ Digital Citizenship

¢ Information Management
e Content Creation

e Communication

e Collaboration

e Safety and Security

As you program fr¢_ n onc_avel to the next, students are introduced to more concepts and details for the
objectives outline " a each dc_ain. The objectives are concept-oriented and do not require direct hands-on
practice to acauire ti_sknowledge required to understand the objectives.

Lagson QasgfsWdies

This course\_yre us s the Case Studies assessment element to organize exercise problems designed to assess
“0_.._x's knowledge of content presented in the eBook and other resource elements for the lesson. Each
lesson col Jists of two or more Case Studies in combination with Quiz Questions at the end of the lesson.

-

Casa” udies and Quiz Questions generally include a scenario to provide context. The question form may be

multiple-choice, true-false, select-from-a-list, or arrangement of a list.

© CCI Learning Solutions Inc. 1
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Apply Your Knowledge Case Studies

This courseware uses the Apply Your Knowledge assessment element to organize exercise problems designed
to assess the learner's ability to apply their knowledge of content presented in the courseware and other
resource elements for the lesson. This element is found in Appendix C of the courseware.

Each Case Study generally includes a scenario to provide context for solving a problem. The problem b, ng
solved may require the learner to apply knowledge from multiple sources in the lessc hor #i orevic s
lessons. The question form may be multiple-choice, true-false, select-from-a-list, or arrange»ant of a'i.

Total Courseie Hou =: 50-80

Instructor Resource Elements

Component Counts and Timings

A detailed breakdown of all components included in each level/l ison. This works eet shows the number of
each component in the learning environment and their estimatea. »mpletion ti¢ as, arranged by levels and
lessons.

- Lesson Objective Domains to Exercise Tinxmm All Levels table on the left shows the details
of each lesson according to the Objective/ Jomais . (OD) and exercises included in the lesson
with lesson totals.

- Summary Per Level: Overall Timing '« ale ot _cond page summarizes each level in hours.

Both tables have been provided® oa. w the™ structor to get the information needed for
whatever timing is needed. Fol example;, he table on the left may be used to obtain timing for
remediation of specific ODs, v._ile the ta/ e on the right may be used for curriculum planning.

Answer Keys

The Instructor Resourc! 5 Inci. e an Answer Key for the following elements:
e Lesson Case Studic_ ner Level
e lesson Q« . stions', or Level

«« Apply Your K£ owle he Case Studies per Level

| essouabl o1

Each lesson I s a Lesson Notes file associated with it that contains tips and hints on information to share
with the cl@ .

Lesson Presentations

Each lesson has a slide show or presentation file associated with it that contains a summary of topics for
each lesson that can be shared with the class as part of your instructor demonstration or as a review file.

© CCI Learning Solutions Inc. 2



IC3 Digital Literacy Global Standard 6 Certification Guide

Lesson Notes for Level 1 - Fundamental Concepts and Essential Components

Lesson 2: Digital Citizenship

Topic Heading

Obj

Instructor Notes

Timing

(mins)

Lesson Objectives

Review the objectives with students so they know what will be
covered in the lesson.

5-10

Managing Your Digital Identity

Your online identity is the total of all your online ¢ sivity« e
your indicated preferences and interests (for example, heople

that you follow).

- Digital Footprints

10-15

Everything you do online leaves a trace.

Case Study 1

Multiple Choice — Social Med @SS s

Why is Your Digital Identify Important?

2.1.2
2.13

For better or worse, peopl/ check online t¢ ind infurmation

about you for a variety of i asons.

Your online identity is a mod« ».version a¢ your (old school)
“permanent record” that followed™, ~_"tiroughout your school

career.
Whather peo| = thip't itis “fair” or not, this is the new reality, We
must. L be aw el rit, an’ 'take steps to promote a positive

image.

- Creating a Positive Online Identity

-

s mes th anly way to prevent people from finding

unfavora,_ = information about you is to “bury” it under a lot of

rood infa nation.

AcC_ -y and purposefully posting positive thoughts, comments,
ohoto. 'and the like can be an effective course of action to
uvershadow any negative things you might have posted in the

past.

10-15

Case Study 2

Multiple Choice — Online Identity

5-10

Managind “sur Online 1¢4 Atity

Some may argue that blogs and social media were intended to
be places where you could freely express your opinion.
You are always free to express your opinion, but you need to

understand that there could be consequences:

e If you simply want to use your blog as a place to rant, don't

make it publicly searchable. You can keep your blog private;

e Laws against libel and slander apply in online
communications just as they do in other platforms — these
laws are not new, they now apply to an additional “arena.”

10-15

— Online is Forever

2.2.1

Once you post something, you can never truly remove it.

10-15
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Lesson Objectives

+ 2.1 Create and manage a digital identity
« 2.2 Cultivate, manage, and protect your digital reputati
* 2.3 Respond to inappropriate digital behavior and conten
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A permanent record of the “steps” you have taken throughout your online life
s they are online, other people can find and follow your digital footprints
* Social media and the modern Internet enable us to communicate in ways
previously unimaginable but not entirely positive
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Managing Your Digital Identity

* Why is Your Digital Identity Important?

* Creates impression in minds of potentially important people

what they can find about potential employees or enrollees

* Online accounts can give them an idea of who you are as a pers

* People may look at which groups you participate in
Instagram and Twitter, etc.

* People and groups you follow can give a lot of info

© CClI Learning Solutions

I sharing? Will it reflect positively or negatively on me?
How secure is it?
With whom am | sharing?
* What kind of footprint does it leave behind?
» Do not post or send a communication in anger

© CCI Learning Solutions
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* Promoting personal brand any time you post something onli

* Potential employers and school admissions boards go online to se

terests and belief
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Level 1 - Fundamental Concepts and Essential
Components

Lesson 1: Technology Basics

Case Study 1
An operating system is the most important software on a computer. It is often referred to & “the brain™<
the computer. All computers must have an operating system.

Which of the following options is NOT a responsibility of the operating system?

Providing access to the Internet and websites.
Managing the activity between the software and hi’ aware on tr. sompc .
Providing a user interface to communicate with th computer.

o n oo

Managing access to programs and data through u_ r authenticatio

The operating system is responsible for managing the activity £ hyeen the Software and hardware on
the computer, providing a user interface to communicate with the computer, and managing access to
programs and data through user authentication.

Case Study 2
The physical parts of a computer are callea” ardwa.. Hardw( e can be found connected to or inside the
computer. Hardware that is connected to a ¢ mputer s called a peripheral device. Devices that send
information to the computer are inpf "G hes; the =2 that receive output from the computer are output
devices.

Which of the following peripheral de. )=s are it Hut devices? Select the three options that apply.

a. Scanner

b.  Monitos

c. Keyb jard

d. Mici ahone

e.am'deadpii nes

P actor

g. £ opea s
Scannel_ gl Joards, and microphones are input devices because they send information to the
comy, uter.

© CCI Learning Solutions Inc. 1
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Lesson 4 — Content Creation
Case Study 1

Atalia is applying for a job that requires her to create professional-looking letters, memos, and reports.
This job requires Atalia to be experienced using which application type?

a. Spreadsheet

b.  Presentation

c. Word processing
d. Database

Word processing applications are used to create professional-looking lette
Spreadsheet applications are used to analyze data and perfor . ntation applications
are used to share information in the form of a slide show. Dz ed to store and

analyze data in a database, such as customer information o} broduct inventd

Case Study 2
You are creating a new slide show. Which of the following applica
show?

4 you use to create the slide

Spreadsheet

a.

b. Presentation
c.  Word processing
d.

Database

Presentation applications, such int, gle Slides, or Keynote, are used create slide shows.

Spreadsheet applications are data and perform calculations. Word processing

applications are used to

Case Study 3

Dominic would ions to give credit to the authors of the works he used when writing his

credit to the author or copyright holder of a work using a citation is known as attribution.

© CCl Learning Solutions Inc. 6
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Level 1 - Fundamental Concepts and Essential
Components

Lesson 1: Technology Basics

1. To display web pages, web browsers must interpret and translate which ONE of the "\ lowiriy

a. HTTP
b. HTML
c. DNS
d. URL

Web browsers display web pages by translating the HTML cgf = used to ¢i_hte wel nages.

HTTP is the protocol that controls the transfer of data over { e web using a | xver-client model.
DNS translates domain names into IP addresses.

A URL (Uniform Resource Locator) is an Internet resource text_yldress, suchf s www.google.com.

2. Jackie would like to analyze her expenses to see where she can cut back and calculate how much she

can save each month. Which of the following app* 1s is best suited for this purpose?
a. Spreadsheet
b.  Word Processing
c.  Database
d.  Presentation

The various types of softwaregr blications; acluding:

Spreadsheet applications,help aric ¥ze da# ‘and perform calculations. Word processing applications are
used to create, edit, g 'd for_mt doct ants such as letters. Database applications are used to store and
analyze data in ag'ms ase, suci_hs custe her information or product inventory. Presentation
applications ar{ used ¢ Jhare information in the form of a slide show.

3. Mobile operatir._systems aie designed to run on which type of computer device? Select the two options

that 4 piy.
a. ma phone
b. [ Laptip
5. Jiet
¢ Desktop
Server

lobile operating systems are designed to run on smartphones and tablets.

© CCI Learning Solutions Inc. 1
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9.

An ongoing angry, abusive argument between two or more people on an online communication platform
is called

a flame war

trolling

a debate

hate speech

o0 oo

Using an alias as your screen name to keep your personal and online identity separac_¥s appi< Wiate
and recommended. Using an alias to conceal your identity for the purpose of behaving « ¥lly or
unethically is inappropriate.

Lesson 3 - Information Management

1.

3.

Which two questions should you ask yourself when evaluatint the relevai. hof a v Y page?

a. Isit popular with subscribers?

b. Is it well-written and professional?

c. lIsit written in a neutral tone?

d. Isit connected to all the popular social media platforms:

e. Isit colorful and easy to use?
When evaluating the relevancy of a =b page, | bu shd€iid ask yourself if the web page is well-written
and professional and if it is written in a gutral \af . The ni nber of subscribers, connections to social
media platforms, color, and ease of use d¢ hot coii gl "o its relevancy.

Which term below is used to des{ .ue «._hact 0. ‘aiming someone else’s work as your own?

Fair use
Plagiarism
Public domza® .
Citation

e Plagiaf-m I1S% )2 act of ciuiming someone else’s work as your own.

o n T o

e Faiff = is the a ity to use portions of copyrighted work without permission, but only in
certain s and specific situations.
PU ic doni » applies to work that is not copyrighted and free to use, modify and publish
£ 'thd, Woermission or restriction.

e | Citati¢ n is a way of giving credit to the owner of the work used to support your research.

Citati n is a way of giving credit to the owner of the work you used to support your research.
Wk 1 statement below indicates an instance when you would NOT need to cite a source?

Paraphrasing the conclusions found in the source
Copying a direct quote found in the source
Using common knowledge found in the source

an oo

Using a diagram found in the source

© CCI Learning Solutions Inc. 13
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Level 1 - Fundamental Concepts and Essential
Components

Lesson 1: Technology Basics

Case Study 1

You plan to buy a new desktop computer. You would like your new computer to work in a ma_ »er similar ¢
your iPad.

Which operating system would best meet your needs?

a.  Microsoft Windows
b. Apple MacOS
c¢.  Google Android
d.  AppleiOS
The Apple MacOS operating system would be the best choice sirici B also develops the iOS

operating system used on an iPad. In addition, iOS is derived from Mac OS X. Microsoft Windows does
not function in a similar manner. Google Andrgf "& A, Ale iOS are designed to run on mobile devices
such as smartphones and tablets.

Case Study 2

You've just bought a new laptop for yamm'home ¢ ce. To get it set up, you need to connect the laptop to
your home network, a printer, a secg .d moni._x and . multi-port USB hub.

The image below shows the ports. vailable ¢ | your laptop. Use the image as reference to answer the
following question.

El e
o R > 4]

Which o ion'1, = the po s ,names in the correct order?

a. / cthel . 5 VGA, USB, HDMI

b. ' \WG/ Ethernet, HDMI, USB
HUMI, Ethernet, USB, VGA

¢ VGA, HDMI, USB, Ethernet

T Vorder of the ports shown is VGA, Ethernet, HDMI, and USB.

© CCI Learning Solutions Inc. 1
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Lesson 6 — Collaboration

Case Study 1

Which two of the following statements correctly describe digital collaboration?

a.

d.

A communication method that allows people to work collaboratively within the boundar: s of
an office.

The process of people working together to find, share, and synthesize xforma g, ar !
ideas.

A communication method that allows people to work collah@ively \tside of
geographical regions and time zones.

The process of people working together in silos to control the flow' informatic

Independent work designed to help an employee becomst "iore eri.. it usi. hdigital tools.

Digital collaboration is the process of people working toget :r to find, share and synthesize
information and ideas, and a communication method that a_ \ws people to v rk collaboratively
outside of geographical regions and time zones.

Case Study 2

Adrian wants to get suggestions and feedback from b "iiic’ ¥.about his team'’s report, located on his school's
file server. His friend attends a different¢shool, so| he d« _sn't have access to the shared folder where the

report is stored. Which of the following opt_ s rep. it the r' Ost appropriate way for Adrian to share the
report?

a.  Give his friend access t¢f .ic = eed fC er.

b. Send a copy of thege dort to hi friend using email.

c.  Take pictures of the rc_ art pages nd text them to his friend.

d. Move the rer 2 a folc. watis personal computer and then share the folder.

Sending a copy of#hiireport te s frieli wising email is the most appropriate option. Sharing a school
folder is typical'; prori Sited, taking pictures of the report does not allow his friend to add suggestions
to the docunt_ ¥, and mC{ g a co-authored team report may be a violation of his school acceptable
use polisias.

lilsson 7 - Sc "oty and Security

Case S*v 1

may be used for legitimate purposes by employers and by parents to monitor device usage

and blog" inappropriate content, and also be used maliciously to monitor device activity, copy content, and

coril . the device remotely.
a.  Social Engineering
b. Spyware
C Geotagging
d.  Browser Cache

© CCI Learning Solutions Inc. 9
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